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Welcome to Your 
Resource Guide

Thank you for exploring this collection of resources. Whether you are looking 
for specific support, community resources, or health care resources, this 
guide was designed to provide a solid starting point for you.

A Note on Scope
While we have worked hard to curate a diverse selection of resources and 
services, please keep in mind that this is not an exhaustive list. The landscape 
is constantly shifting, and new, valuable resources emerge every day. We view 
this document as a living foundation rather than a definitive source.

Using This Guide Effectively
Because every individual’s situation and needs are unique, we ask that you 
exercise your own personal judgment when engaging with the entries listed 
here. 

•	 Verify Information: We strive for accuracy, details like contact info and 
availability can change without notice.

•	 Assess Fit: What works for one person may not be the right fit for 
another. Always consider your specific goals and constraints before 
committing to a particular path or service.

•	 Explore Beyond: Use these pages as a springboard. We encourage you to 
seek out additional perspectives and do your own research. 

Our goal is to empower you with the information you need to make informed 
decisions. We hope you find these resources helpful and empowering. 
If you find resources outside of this list that you feel would be helpful for 
others please share the information with us. We are always learning, too.

Disclaimer: The inclusion of a resource in this guide does not constitute a 
formal endorsement. Users are responsible for conducting their own due 
diligence.

The Coalition’s Webinar Library is available 
at bccr.org.
Now, you can access a wide range of 
educational webinars – anytime, anywhere! 
Whether you're watching a recent Evening 
Education Webinar for the first time or 
revisiting it for more insights, our library is 
packed with valuable resources on breast and 
gynecologic cancers.

The Breast Cancer Coalition 
serves individuals diagnosed with 
breast or gynecologic cancer in 
Western & Central New York. All 
services are free of charge. Scan 
the QR code to check out our 
website and learn more about 
programming for you.
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Diagnosis & Treatment Websites
American Cancer Society
The American Cancer Society (ACS) is a nationwide 
voluntary health organization dedicated to eliminating 
cancer as a major health problem by preventing cancer, 
saving lives, and diminishing suffering from cancer through 
research, education, advocacy, and service.
cancer.org 
(800) 227-2345

American Institute for Cancer Research
Provides the latest in research and gives people practical 
tools and information to help them prevent- and survive- 
cancer.
aicr.org
(800) 843-8114

CancerCare
A starting point to access a wide range of cancer 
information, from current news to coping with cancer. Also 
offers help with finding financial resources.
cancercare.org 
(800) 813-4673

Center for Disease Control & Prevention (CDC)
Provides information about Cervical, Ovarian, Uterine, 
Vaginal & Vulvar Cancers. Also has links to low-cost 
screenings and their awareness campaign- Inside 
Knowledge which provides factsheets about the different 
gynecologic cancers.
www.cdc.gov/cancer/gynecologic/
(800) 232-4636

Foundation for Women’s Cancer
This organization supports research, education and public 
awareness of gynecologic cancers.
www.foundationforwomenscancer.org
(312) 578-1439	

Menopause and Cancer
Menopause and Cancer is the only non-profit supporting 
cancer survivors through treatment-induced menopause. 
We help people of all ages, diagnoses, and symptoms whose 
menopause is affected by cancer treatment by sharing 
evidence-based information, empowering individuals to 
manage their menopause symptoms effectively.
menopauseandcancer.org

National Cancer Institute
Government cancer research agency created in 1937; 
mission expanded in 1971 to include cancer information 
dissemination, including financial, insurance, and legal 
information. All information is available directly on the 
website, by speaking with someone on the phone, or 
having a live chat session with an NCI cancer specialist.
cancer.gov
(800) 4-CANCER

National Cervical Cancer Coalition
Nonprofit organization dedicated to serving people with, 
or at risk for, cervical cancer and HPV disease. Provides 
support services, educational materials, tools for detection 
and screening awareness.
www.nccc-online.org
(800) 685-5531

National Organization for Rare Disorders (NORD)
Helps those newly diagnosed with rare diseases connect 
with others and find helpful resources. Offers education, 
advocacy, and research for the identification, treatment, 
and cure for rare disorders.  Check the website for a list of 
cancer subtypes that are included.
rarediseases.org 
(800) 999-6673 / Spanish (844) 259-7178 	

National Ovarian Cancer Coalition
The goal is to educate communites and increase awareness 
about the symptoms of ovarian cancer.  They provide 
information to assist newly-diagnosed patients, hope to 
survivors, and support to caregivers.
www.ovarian.org
(888) OVARIAN (info line); (214) 273-4200 (direct line)	  

Ovarian Cancer Research Alliance
Their mission is to cure ovarian cancer, advocate for 
patients, and support survivors. OCRA offers information 
for newly diagnosed, peer support, research, clinical trial 
information and resources for patients.
www.ocrahope.org
(212) 268-1002

Mental Health Support: 10 free sessions over 6 months 
with Social Worker
ocrahope.org/resources-support/steps/

Continued on next page.
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Trusted Websites With Additional Information

Cleveland Clinic
my.clevelandclinic.org/departments/obgyn-womens-health/depts/gynecologic-oncology

Dana Farber Cancer Institute
https://www.dana-farber.org/cancer-care

FORCE Facing Our Risk of Cancer Empowered
www.facingourrisk.org 

John Hopkins Medicine
www.hopkinsmedicine.org/health/conditions-and-diseases/gynecologic-cancers

MD Anderson Cancer Center
www.mdanderson.org/patients-family/diagnosis-treatment.html

Memorial Sloan Kettering Cancer Center
www.mskcc.org/cancer-conditions

Roswell Park Comprehensive Cancer Center
www.roswellpark.org/cancer

PubMed
A service of the National Cancer Institute provides a 
free database search of over 19 million life science and 
medical journals for those familiar with medical/scientific 
terminology and research methods.
ncbi.nlm.nih.gov/pubmed

SHARE Cancer Support
An online community powered by knowledgeable survivors, 
women living with cancer, and healthcare professionals that 
offers support, education, and resources for anyone who has 
been diagnosed with women’s cancers. They also host two 
podcasts: Our BC Life and Our MBC Life.
sharecancersupport.org 
(844) 275-7427

Sharsheret
A national non-profit organization, for Jewish women and 
families living with or at increased genetic risk for breast or 
ovarian cancer through personalized support and through 
educational outreach.
sharsheret.org 
(866) 474-2774

Diagnosis & Treatment Websites
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Financial Support – Local/Finger Lakes

211 Life Line
211 Life Line is available for everyone. They offer assistance 
with getting you connected with vital services within 
the community such as food, housing, legal, utilities & 
finances. They offer links to various financial assistance 
programs (Temporary assistance, SSI, Credit Counseling, 
Bankruptcy assistance, Short term Disability Ins. & State 
unemployment.)
211lifeline.org/finances.shtml
(877) 356-9211

Cancer Resource Center of the Finger Lakes
The Cancer Resource Center located in Ithaca, NY and 
offers a financial advocacy program that can help with 
financial concerns for multiple types of cancer including 
breast and gynecologic cancers.
Bert Scholl, Client Services Specialist:
bert@crcfl.net
crcfl.net 
(607) 277-0960

Charity Care-RRH
Rochester Regional Health- Financial Council & Assistance
rochesterregional.org/billing-and-insurance/financial-
assistance
(585) 922-1001	

Charity Care-URMC
University of Rochester - Financial assistance programs
urmc.rochester.edu/pay-a-bill/financial-assistance
(585) 758-7650	

CHISEL Collective, LLC
A community support network designed to help Medicaid 
members in Monroe County and the Finger Lakes 
Region access more than just medical care. They provide 
assistance with housing, food, nutrition, transportation, 
and other essential services that support your health and 
well-being.
chiseledmindz.org/chisel-programs-social-care
(585) 978-5298

Empire Justice
Low-Income Taxpayer Clinic (LITC) — Free clinic to help 
low-income taxpayers with the IRS etc. CASH Free Tax Prep 
(Creating Assets Savings & Hope)
empirejustice.org/CASH 
(585) 900-1004
LITC@empirejustice.org
(585) 900-1024 

Family Promise of Greater Rochester (FPGROC, 
formerly RAIHN)
Assists families at risk of or experiencing homelessness to 
achieve sustainable independence by providing person-
centered, holistic services in collaboration with the greater 
community.	
fpgroc.org
(585) 506-9050

Pluta Cancer Center Foundation- Patient 
Financial Assistance
The aim to help ease financial stressors so patients of the 
Pluta Cancer Center can focus on what matters most: their 
health and family.
plutacancerfoundation.org/get-help	
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Financial Support – National

America’s Medicines
PhRMA’s America’s Medicines makes it easier for 
American patients, caregivers, providers and businesses 
to find more affordable ways to purchase prescribed 
medicines. America’s Medicines is not its own direct 
purchase program or patient support program, but 
rather a search engine for many of the resources that the 
biopharmaceutical industry offers.
americasmedicines.com

CancerCare
Offers limited financial assistance for cancer related costs 
(such as transportation, home care & childcare) and co-
pays (see website for up-to-date list for open enrollment 
for specific types of cancer). Can assist with finding 
additional financial resources.
cancercare.org/financial_assistance	
(800) 813‑HOPE (4673) 
info@cancercare.org

Cancer Financial Assistance Coalition
CFAC is a collection of agencies that offer financial 
assistance for many different needs of cancer patients, 
such as help with living expenses, medical expenses, 
medical supplies, and transportation. These resources are 
sorted by zip code, and you will be directed to agencies, 
both national and local, serving the area in which you live.
cancerfac.org

Government Benefits Screening
An online tool to improve access to government assistance 
programs. On the home page, click on “Start Benefit 
Finder” to begin the questionnaire. You do not need to 
provide your name.
benefits.gov

The Health Well Foundation
When health insurance is not enough, they can help with 
copays, premiums, deductibles and out of pocket expenses 
for supplies, supplements, surgeries and more. They also 
offer financial assistance through a number of disease 
funds. You can apply online and see if you are eligible. 
healthwellfoundation.org
(800) 675-8416	

Hill Burton Program
A law from 1946 requires certain facilities that receive 
federal construction funding to provide free or reduced 
cost care based on patient income. Check the list of Hill 
Burton facilities at hrsa.gov/get-health-care/affordable/hill-
burton/facilities.html. You must be at poverty level income 
in most cases. Check for income guidelines and apply at 
the business office of an HB hospital.
hrsa.gov/get-health-care/affordable/hill-burton 	
(800) 638-0742	

Patient Advocate Foundation
Financial aid funds, Co-pay relief & National Finance 
Resource Directory
patientadvocate.org
(800) 532-5274	

Vital Options International
The grant program will assist those facing a significant 
financial hardship due to the diagnosis of a chronic, 
terminal or rare condition such as cancer, Parkinson’s, 
Huntington’s Disease or many others.
vitaloptions.org/assistance
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Legal & Insurance

Community Programs For Survivors

Camp Good Days & Special Times Women’s 
Oncology Program
Overnight camping experiences for those facing a cancer 
diagnosis	
campgooddays.org/adult-oncology-programs
(585) 624-5555	

Livestrong at the YMCA
Livestrong at the YMCA focuses on you- the whole 
person-not the disease. A free, 12-week program that 
meets 2x a week.
rochesterymca.org/programs/livestrong	

ROCCrew – Rowing Over Cancer 
(formerly Naiades Oncology Rowing)
Rowing club that welcomes all male and female cancer 
survivors and/or supporters.
roccrew.com
(585) 797-7894	

211 Life Line
211 Life Line is available for everyone. They offer 
assistance with getting you connected with vital services 
within the community such as food, housing, legal, utilities 
& finances. They offer links to various financial assistance 
programs (Temporary assistance, SSI, Credit Counseling, 
Bankruptcy assistance, Short term Disability Ins. & State 
unemployment.)
211lifeline.org/finances.shtml
(877) 356-9211

The Cancer Legal Resource Center (A Disability 
Rights Legal Center Program)
Provides information about laws pertaining to your 
situation and resources that may enforce your legal rights. 
Does not provide legal advice, financial assistance, and 
generally does not provide legal representation.
thedrlc.org/cancer-justice-resources 
(866) 999-3752 

Legal Aid Society
The Legal Aid Society of Rochester provides a variety of 
free or low-cost civil legal services to financially eligible 
individuals. Our work in the Greater Rochester area 
and many of the surrounding counties, along with our 
established collaborations with various human service 
agencies in our area, allows us to provide our clients with a 
true coordinated community response.
lasroc.org/ 
585-232-4090

NYSDOH- The Office of Professional Medical 
Conduct
health.ny.gov/professionals/doctors/conduct/file_a_
complaint.htm

NYS Division of Human Rights
If you believe you were fired or discriminated against 
due to race, religion, sex, national origin, age, sexual 
orientation, marital status, military status, or disability, 
contact the New York State Division of Human Rights.
dhr.ny.gov/
(888) 392-3644

LAW NY - Legal Assistance of Western NY
Provides free legal aid to people with civil legal problems in 
western New York.
lawny.org/

Triage Cancer
Providing free education on the legal and practical issues 
that arise after a cancer diagnosis.
triagecancer.org/

If someone has questions relating to legal or financial 
concerns, they can connect with a staffer at Triage by 
visiting triagecancer.org/gethelp to make an appointment. 
This is through their Legal & Financial Navigation Program. 
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Lodging

Hope Lodge
Offers cancer patients and their caregivers a free place 
to stay when their treatment is in another city, providing 
a nurturing, home-like environment where guests can 
retreat to private rooms or connect with others. 
cancer.org/support-programs-and-services/patient-
lodging/hope-lodge/rochester-ny.html
(585) 224-4900 or (800) 227-2345

Joe’s House
Joe’s House is not an actual house, but a nonprofit 
organization that helps cancer patients and their families 
find a place to stay when traveling away from home for 
medical treatment.	
joeshouse.org
(877) 563-7468

Transportation

Angel MedFlight (Air)
Angel MedFlight helps patients get to the cancer treatment 
centers of excellence they need to heal - and helps families 
with ensuring insurance coverage.
angelmedflight.com
(877) 264-3570

Here2There (Ground)
This service does not provide or pay for transportation, 
it is a tool to assist in finding transportation services and 
itineraries to meet your needs.
here2there.help/home

Lifespan (Ground)
If you live in Monroe County, are 60 or older or have 
a disability, call Lifespan and ask to speak with a 
(Transportation Access) TRAC Mobility specialist who 
can tell you about transportation options and even 
arrange the ride for you.
lifespan-roch.org/transportation
(585) 244-8400	

Medical Motor Services (Ground)
Medical Motor Services provides senior citizens and 
individuals with disabilities and special needs specialized 
transportation for non-emergency medical services and 
to remain involved in their community.
medicalmotors.org 
(585) 654-7030	

Mercy Medical Angels (Air and Ground)
Removing the barrier to medical care with transportation 
on the ground and in the air. To qualify for Mercy Medical 
Angels assistance, you need to meet these criteria: Medical 
necessity, Financial need, Distance requirement (50+ miles 
one-way); Advance notice (minimum of 7-10 days before 
your appointment, up to 45 days in advance). If you’re 
unsure whether you qualify, submit a request anyway.
mercymedical.org 

Road to Recovery (Ground)
Sponsored by the American Cancer Society, this program 
provides transportation to and from cancer treatment, 
according to needs and available resources in each 
community. Check for availability.
cancer.org/treatment/support-programs-and-services/
patient-transportation
(800) 227-2345

SkyHope (Air)
SkyHope provides free flights for patients along with a 
companion/caregiver to medical treatment, diagnosis, 
surgery, etc. If medical care is more than a 2-hour drive, we 
should be able to assist with free flights plus an Uber from/
to the airport.
skyhope.org 
(888) 818-1231 or (631) 694-PALS (7257)	
info@palservices.org	  
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Wigs – Local & National Resources

LOCAL RESOURCES

Absolutely Natural – Sarah Davidowitz
36 Sylvan Road, Rochester 14618
(585) 271-6692

Dawn Marie’s Shear Support and Style 
(located in Samson and Delilah’s Salon)
1913 Long Pond Rd, Rochester 14609
(585) 426-4995

Foxy Hair Alternatives – Laura Fox
29 Pleasant Street, #7
foxyhairalternatives.com
(585) 721-9502

Ebeauty @ Noyes (Dansville patients)
501(c)(3) nonprofit that provides free wigs to women 
experiencing hair loss from cancer treatments and 
medical conditions. 
ebeauty.com
(585) 335-6755

GK Salon – Gina Karshick
Trained by local expert Sherry Schaefer
425 Titus Avenue, Suite 3, Rochester 14617
GKBeautyful.com 
(585) 455-6825

Grasta’s Beauty and Wig Studio – Sharon Grasta
409 Parma Center Rd, Hilton 14468
grastasbeautyandwigstudio.com 
(585) 392-7823

Images by Vincenzo – Vincenzo and Michele
2050 E Henrietta Rd, Rochester 14623
imagesbyvincenzo.com 
(585) 359-1240

Integrated Hair Solutions – Bill Spitale
3445 Winton Place, Rochester 14623
integratedhairsolutions.com
(585) 475-0010

Meraki Beauty Salon – Kate Wilson
108 W Main St, Batavia 14020
merakibeauty.salon
(585) 813-1611

Reimagine U – Megan McNamee
Located in Perinton Square Mall - 6720 Pittsford Palmyra 
Rd, Fairport 14450
hairreplacementrochester.com
(585) 441-4870

Sands Cancer Center – Wigs, scarves, hats
thompsonhealth.com/Health-Services/Sands-Cancer-Center
(585) 396-6780

Thelma’s Boutique
Mastectomy & Lymphedema products, appointment only
thelmasboutique.com
(585) 256-2460

Tina Cimino Studio – Tina Cimino
20 Regency Oake Blvd, Rochester 14624
tinacimino.com 
(585) 617-4850

Wigs with Jess – located in Family Hair
306 Eastern Blvd, Canandaigua 14424
wigswithjess.my.canva.site
(315) 759-1669

NATIONAL RESOURCES

Beaubeau Headscarves – Scarves/caps
4women.com
(941) 362-0250

Headcovers Unlimited – An alternative to wigs
headcovers.com
(800) 264-4287

Ever You by the American Cancer Society
Wigs, scarves, mastectomy products
everyou.com
(800) 850-9445	



Page 10 bccr.org info@bccr.org

Support For Patients

Chemo Angels
Offers support to those with a cancer diagnosis and 
undergoing IV chemo treatment and offer positive support 
via weekly cards and letters to patients while they’re going 
through chemo treatments. 
Chemoangels.com 

Cleaning for a Reason
This national organization partners with maid services 
to offer professional house cleanings to help women 
undergoing treatment for any type of cancer. An 
application form is available online.	
cleaningforareason.org

Look Good Feel Better
Online program that teaches beauty techniques to people 
with cancer to help them manage the appearance-related 
side effects of cancer treatment; includes lessons on skin & 
nail care, cosmetics, and wigs & turbans.
lookgoodfeelbetter.org

Health/Environment

Environmental Working Group
Nonprofit organization dedicated to protecting human 
health and the environment.
ewg.org

Campaign for Safe Cosmetics
Provides information about cosmetics and contaminants to 
avoid and steps you can take to reduce toxic exposures.
safecosmetics.org	

Non-Toxic Black Beauty Project
BCPP’s Campaign for Safe Cosmetics is tackling the 
environmental injustice of Black beauty with their list of 
top Black-owned, clean beauty brands and a searchable 
database of non-toxic products.
safecosmetics.org/black-beauty
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The Annie Appleseed Project
Provides information for anyone to reduce their risk of 
cancer. They help people in active treatment reduce 
toxicities and offer info about alternative or natural 
therapies.	
annieappleseedproject.org	

Memorial Sloan Kettering Cancer Center
A comprehensive site on integrative medicine, including 
information on therapies, herbs and botanicals, and 
integrative research.
mskcc.org/cancer-care/integrative-medicine	

National Center for Complementary and 
Alternative Medicine
The federal government’s lead agency for scientific 
research on CAM offers information on choosing these 
therapies wisely and guidelines for finding a practitioner. 
Does not offer direct referrals.
nccam.nih.gov 	

Society for Integrative Oncology
Advancing evidence-based, comprehensive, integrative 
healthcare to improve the lives of people affected by 
cancer. Information on open clinical trials, recent trials, and 
a guide to find credible information on the internet.	
integrativeonc.org
(202) 964-0824	

Complementary And Alternative Medicine

Paige Torrens, LMT, CMLDT, BCTMB
(works at Pluta and privately)
Clark Cancer & Lymphedema Therapy
1200 Jefferson Rd, Suite 110
Rochester, NY 14623
clarkcancertherapy.com/services
(585) 746-7824
paige.massagetherapy.com

Jennifer Lombard, LMT 
(also works at Pluta)
21 Prince Street
Rochester, NY 14607
(585) 943-3557

Raksha Elmer, LMT
524 Linden Street
Rochester, NY 14620
rakshaelmer.massagetherapy.com
(585) 442-1854

Grace LaDelfa, LMT, CCH, CST, RM
ONE Wellness Center
2349 Monroe Ave., 2nd Floor
Rochester, New York 14618
shamanearthmedicine.com
(585) 764-4325
graceladelfa7@gmail.com

Kimmy Erin, LMT
Old Pickle Factory
1 Grove Street, Suite 110
Pittsford, NY 14534
luminositybodywork.com
(585) 694-5941
hello@luminositybodywork.com

Massage Therapists
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Whitney Read
100 Office Park Way
Pittsford, NY 14534
liwcollaborative.com
(585) 236-4561
liw.collaborative.roc@gmail.com

Meg Tyo
Spencerport, NY
psychologytoday.com/us/therapists/meg-tyo-spencerport-
ny/1594038
(585) 542-4632

Carle Boseman-Newton
130 Allens Creek, Suite 120
Rochester, NY 14618
secure.helloalma.com/providers/carle-boseman
(585) 572-7383

Jillian Velekkakan
Rochester, NY
jillian-velekkakan.clientsecure.me
(585) 204-0040
jillian@jgvtherapy.com

Dr. Dolly Malik
95 Allens Creek Rd Bldg 1, Suite 112
Rochester, NY 14618 
psychologytoday.com/us/therapists/dolly-malik-rochester-
ny/179829
(585) 382-1715

Randi Barrell
Facilitates Monday evening Discussion Group
Hilton, NY
TeleHealth/Video/Audio Phone:
(585) 210-0392
Randi@RandiBarrell.com

Ashley Pinkeney
Facilitates Sisters of Color Discussion Group
University Business Center
1100 University Avenue, Rochester, NY 14607 
hummingbirdconsults.com
(585) 460-2630
hello@hummingbirdconsults.com

Christina Tallie
Facilitates Young Survivor Discussion Group
1 Grove Street, Suite #103, Pittsford NY 14534
Gentlegroundmaternalcounseling.com
(585) 310-2199
Christinawork17@gmail.com

River Birch Integrative Psychotherapy and 
Consulting, Erin K. Brazill
1159 Pittsford-Victor Rd., Ste. 210 
Pittsford, NY 14534
riverbirchtherapyny.com
(585) 622-1909
erinbrazill@riverbirchtherapyny.com

Jillian Parkhurst, Trauma-Informed Somatic 
Therapist
Rochester, New York
jillianparkhurst.com/
(505) 395-6383
freshthingsfirst.jp@gmail.com

Therapists & Mental Health Providers
To avoid any potential conflicts of interest, please do not contact facilitators of groups you attend.
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Young Survivor Specific

Menopause and Cancer
Menopause and Cancer is the only non-profit supporting 
cancer survivors through treatment-induced menopause. 
We help people of all ages, diagnoses, and symptoms 
whose menopause is affected by cancer treatment 
by sharing evidence-based information, empowering 
individuals to manage their menopause symptoms 
effectively.
menopauseandcancer.org

TigerLily Foundation
National women’s health and oncology organization 
providing education, awareness, advocacy and hands-on 
support to young women (15-45) – before, during and 
after cancer.
tigerlilyfoundation.org

FDA Patient Network
Learn about other treatments, clinical trials, accelerated 
drup approvals, expanded access, off label use of approved 
drugs and more.
fda.gov/patients
(888) FDA-INFO

Count Me In
Nonprofit research initiative that engages patients and 
enables them to accelerate cancer research by sharing 
their samples, their clinical information, and their voices.
joincountmein.org

Metastatic Cancer Specific




